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DA LI JE EKSTERNA EVALUACIJA POKRETAC UNAPREDENJA
NASTAVE | UCENJA?

Gordana Capri¢’
Zavod za vrednovanje kvaliteta obrazovanja i vaspitanja, Beograd, Srbija

Eksterna evaluacija je usmerena ka pracenju kvaliteta rada $kola u cilju ostvarivanja ishoda
obrazovanja. Ona utvrduje u kojoj meri se ostvaruju dogovoreni standardi kvaliteta rada Skola.
Takode, Skolama pruza povratne informacije o njihovim prednostima i slabostima, usmeravajuci
ih ka potrebnim akcijama za postizanje napretka. Cilj istraZivanja koje je prikazano u ovom radu
odnosi se na utvrdivanje delovanja eksterne evaluacije kao pokretaca unapredenja nastave i u¢enja
u Skoli. Ovo istraZivanje predstavlja jednu od dve povezane komponente eksperimentalne studije, od
kojih je druga obuhvatila posebno osmisljeni model podrske Skoli usmeren na izazivanje promene
u obrazovnoj praksi nastavnika. U istrazivanju je ucestvovalo 313 nastavnika iz 10 randomiziranih
osnovnih Skola koje su u procesu eksterne evaluacije imale nedovoljno ostvarene standarde u oblasti
kvaliteta Nastava i ucenje, odnosno njihov nivo ostvarenosti za tu oblast iznosio je manje od 2,9 od 4,
koliko je moguée maksimalno ostvariti. Da bi se utvrdili uslovi i stepen delovanja eksterne evaluacije
kao pokretaca promene, sprovedeno je kvalitativno istrazivanje. U tu svrhu realizovne su fokus grupe
sa nastavnicima koji su ucestvovali u programu. Za dizajniranje, vodenje fokus grupa i tumacenje
podataka koris¢eni su konceptualni alati Engestromove kulturalno-istorijske teorije aktivnosti™
Dobijeni rezultati pokazuju da u Skolama koje imaju nedovoljno ostvarene standarde u oblasti
Nastava i ucenje eksterna evaluacija ima ograni¢eno delovanje. Stepen i nacin na koji je eksterna
evaluacija delovala zavisila je od liderstva direktora, uverenja i motivacije nastavnika, kao i njihove
spremnosti da se menjaju. Ovo istrazivanje upucuje na to da odnos izmedu spoljasnje evaluacije i
unapredenja rada skole nije jednostavan, kao i da unapredivanje rada, pre svega, podrazumeva volju
zaposlenih u koli da se menjaju.

Klju¢ne reci: eksterna evaluacija $kole, teorija aktivnosti, obrazovne promene.
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** Cultural Historical Activity Theory (CHAT)
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IS EXTERNAL EVALUATION DRIVING FORCE FOR
TEACHING AND LEARNING IMPROVEMENT?

Gordana Capri¢’
Institute for education quality and evaluation, Belgrade, Serbia

External evaluation is aimed at monitoring school quality in order to achieve educational outcomes.
It determines the extent to which agreed standards of quality of schools have been met. It also
provides schools with feedback on their strengths and weaknesses, gearing them towards the
necessary action to make progress. The aim of the research presented in this paper is to explore the
effectiveness of external evaluation as a driving force for improvement of teaching and learning. This
research represents one of the two linked components of the experimental study, the other one being
specifically designed school support model aimed at changing the educational practice of teachers.
The research involved 313 teachers from 10 randomized elementary schools which had failed to
meet standards in Teaching and Learning quality area, their average level of achievement being less
than 2.9 out of maximum 4. To determine the conditions and level of impact of external evaluation
as a driving force for change, qualitative research was conducted. Thus, focus groups involving the
teachers that had participated in the programme were organized. Engestrom’s Cultural Historical
Activity Theory conceptual tools were used for designing and conducting focus groups as well as for
interpretation of data. The results show that in schools which have failed to meet the standards in
Teaching and Learning area, external evaluation has limited impact. The ways and extent of external
evaluation impact depended on the school principal’s leadership, teachers’ beliefs and motivation,
as well as their willingness to change. This research suggests that relationship between external
evaluation and school improvement is not simple and that it, above all, must include willingness of
the school staff to change.

Keywords: external school evaluation, Activity theory, educational changes.

* E-mail: gcapric@gmail.com
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