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ROLE OF EDUCATION IN MODERNIZATION OF SOCIETY

STILOVI PONASANJA UCENIKA SREDNJE SKOLE U
KONFLIKTNIM SITUACIJAMA SA VRSNJACIMA

Aleksandra Jovanovic¢
Filozofski fakultet, Univerzitet u Nisu, Nis, Srbija

Ucenici kao bududi kreatori druStvenih promena trebalo bi u interpersonalnim odnosima da neguju
kulturu dijaloga i uvazavanja razli¢itosti. Sposobnost komunikacije i saradnje su vestine koje se uce
i ¢ijim ovladavanjem se moZe nadi adekvatan nacin postupanja u konfliktima. Stilovi postupanja u
konfliktima jesu saradnja, nadmetanje, udovoljavanje, izbegavanje i kompromis. Konstruktivnom
razmenom misljenja u konfliktu ucenici se uce da brane svoje stavove, ali i da sagledavaju i uvazavaju
tude. Ukoliko se ne razrese, konflikti mogu dovesti do nasilni¢ckog ponasanja. Cilj rada je da se ispitaju
stilovi ponasanja ucenika srednje $kole u konfliktnim situacijama sa vr$njacima. Uzorak istrazivanja
Cini 195 ucenika prvog i drugog razreda srednje Skole u Nisu. Za prikupljanje podataka koris¢en je
Rahimov inventar organizacijskog konflikta. Za obradu podataka upotrebljen je Pirsonov hi kvadrat
test, t test i ANOVA. Rezultati pokazuju da kod manje od polovine u¢enika preovladava saradnja kao
stil ponasanja u interakciji sa vrsnjacima. Pored saradnje najcesce se konfliktu pristupa nadmetanjem,
izbegavanjem i kompromisom, dok je udovoljavanje drugima najmanje zastupljeno. Zakljucuje se
da ucenici u odnosima sa drugima uvaZavaju sopstvene i tude potrebe, da 3kolski uspeh utice na
stil postupanja u konfliktima, dok pol ucenika ne utice na razlike u nadmetanju i udovoljavanju kao
stilu postupanja u konfliktnim situacijama. Ucenici ¢iji je Skolski uspeh odli¢an i vrlo dobar najcesce
konfliktu pristupaju saradnjom, dok ucenici ciji je Skolski uspeh dobar i dovoljan najcesce pristupaju
nadmetanjem. Realizacija programa vrinjacke medijacije u 3koli jedan je od nacina prevencije
konflikata. Kako rezultati pokazuju da ucenici ¢iji je Skolski uspeh bolji adekvatnije postupaju u
konfliktima, potrebno je angazovati ih kao vrSnjacke medijatore koji ¢e raditi na prevenciji vrsnjackih
konflikata.

Klju¢ne reci: vrinjacki konflikti, stilovi postupanja u vrsnjackim konfliktima, komunikacijske
kompetencije, kompetencije za saradnju, u¢enici.
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STYLES OF BEHAVIOR OF SECONDARY SCHOOL STUDENTS
IN CONFLICT SITUATIONS WITH PEERS

Aleksandra Jovanovi¢
Faculty of Philosophy, University of Nis, Nis, Serbia

As future creators of social changes, the students should nurture the culture of dialogue and respect
for differences in interpersonal relationships. Communication and cooperation are the skills that can
be learnt, and by mastering them one can find the appropriate way to behave in conflicts. Styles
of behaviour in conflicts are cooperation, competition, pleasing, avoiding and compromise. By
constructive exchange of opinion in conflicts, the students are taught to defend their attitudes and, in
addition, to identify and respect other students’ attitudes. Unless they are resolved, the conflicts can
lead to violent behaviour. The objective of this paper is to examine the styles of behaviour of secondary
school students in conflict situations with peers. The sample of the research comprises 195 the first
and second grade students of a high school in Nis. Rahim Organizational Conflict Inventory was used
to collect data. Pearson’s Chi-square test, t test and ANOVA were used for data processing. The results
indicate that cooperation, as a style of behaviour in interaction with peers, prevails in less than a half
of students. Beside cooperation, the conflict is chiefly approached by competition, avoidance and
compromise, whereas pleasing others is least represented. It can be concluded that in interactions,
students respect their own and other people’s needs, that academic performance affects the style
of behaviour in conflicts, whereas the students’ gender makes no difference to the competing and
pleasing others as a style of behaviour in conflicts. The students who have excellent and very good
academic performance mostly resolve conflicts by cooperation, whereas the students with good
and sufficient academic performance mostly resolve conflicts by competition. Implementation of
peer mediation programme in the school is one of the ways of preventing conflicts. Since the results
indicate that students with better academic performance approach the conflicts more appropriately,
it is necessary to engage them as peer mediators working on prevention of peer conflicts.

Keywords: peer conflicts, styles of behaviour in peer conflicts, communicative competence,
cooperation competence, students.
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